
Syzygy 3 Virtual File Server
File Sharing & Security in the Cloud



What is the Syzygy 3 Virtual File Server?

The Syzygy 3 Virtual File Server (VFS) is our answer to the anywhere/anytime data 

access more and more companies require.  This is the next logical step in creating a 

fully-realized cloud-based infrastructure for your technology needs.

Syzygy 3 VFS takes your in-house data and moves it onto a secure and redundant 

cloud-based infrastructure, providing remote access to the data from almost any 

computer with a connection to the Internet.

Just as important, Syzygy 3 recreates the same folder permissions currently set on 

your server, so your users maintain access to just those folders and files you want 

them to see.

With VFS you no longer need VPN connections to your office, or to deploy remote 

desktop applications (e.g., Citrix, GoToMyPC), or utilize online data backup 

services*.  You simply need the Syzygy 3 agent on your machine and an Internet 

connection.

*Syzygy 3 Data Vault or similar backup services may be utilized to create local backups of your VFS files.



How Does the Virtual File Server Work?

While it’s not rocket science, Syzygy 3 has taken the best available tools and 

created a unique offering that maintains the look, process, and capabilities of your 

existing file server infrastructure.  Here’s how…

Transfer data from in-house server to 
Syzygy 3’s cloud file server

Install Syzygy 3 agent on workstation (PC, 
laptop, Mac)

- Agent must be installed on each machine 
that will require access to the cloud-
based data

Configure user permissions for directory 
folders

Configure S3 agent on each workstation

Access data via encrypted connection

Presto – S3 VFS is live



What Tools Does S3 VFS Utilize?

There are two ways to approach a solution such as the S3 VFS – spend a lot of time 

and money to build the solution yourself, or find quality tools from established 

vendors and combine them to solve a client need.  We chose the latter.

The data storage element of the VFS is Amazon’s S3 offering (Simple Storage 

Service).  It’s the same platform utilized by Amazon, Netflix, and a host of the web’s 

largest sites.  It’s solid, ever evolving, and backed by Amazon.

The Syzygy 3 agent is a WebDrive FTP client.  The agent provides the portal to the 

data stored on the Amazon S3 servers, and maintains the same file structure and 

access processes you currently enjoy.  So there is virtually no change in the way 

you access your data.



What Service Level is Offered with the S3 VFS?

There are three levels of service provided with VFS:

• Amazon S3 Service Level Agreement, both in uptime & data retention:
1. Designed to provide 99.999999999% durability and 99.99% availability of objects over 

a given year.
2. Designed to sustain the concurrent loss of data in two facilities.

• WebDrive is backed by a full year of updates for installations on Windows and 

Mac workstations; these updates will address issues that may results from updates 

to the operating systems on the machines or bugs that may arise.

• Syzygy 3 support – all support for any issues that involve Amazon S3’s services 

or the WebDrive agent are included in the monthly costs for VFS; all support for the 

service runs through the Syzygy 3 Support Desk, so you have one email address or 

phone number to remember.



How Much does S3 VFS Cost?

OK, we made everything as simple as we could up to this point, but here we take a 

bit of a turn into the trees.

There are three pieces to the pricing matrix:

1. Setup
• These are one-time costs for the agent, data importation, and configuration

2. Monthly
• These are the costs related to the amount of data stored with us

3. Annual
• These are anniversary maintenance costs for continued agent software updates

The following page provides a simple breakdown of the costs…



S3 VFS Costs & Notes

(1) Agent install is required on all machines requiring access to the Syzygy 3 Virtual File Server; pricing 
includes 1YR of software updates for each installed agent
(2) Installation includes configuration of agents onto identified workstations; setup of folder 
permissions; pricing dependent on # of installed agents
(3) Data transfer encompasses the export of data to a Syzygy 3 external hard drive, shipment to Amazon 
facility, import of data to client account
(4) Pricing is per GB; data total is calculated on the last calendar day of each preceding month and 
invoiced the following month
(5) This applies just to licenses renewed for a subsequent 12-month term
• All support for the Workstation Agent and Data Storage is included in the fees listed above.  The 
above fees do not include support for issues outside the Workstation Agent & Data Storage (such as 
lack of Internet connectivity).
• Sales Tax may be applicable to some or all of the above elements (state dependent)

Description Unit Cost Description GB Stored Unit Cost Annual Fee Unit Cost

Workstation Agent(1) $66.45 Data Storage(4) 0-175 $1.00 Agent Maintenance(5) $30.00

Setup Fee(2) $20-$50 Data Storage 175-350 $0.90

Data Transfer(3) $200.00 Data Storage 350-525 $0.80

Data Storage 525-700 $0.70

Data Storage 700-875 $0.60

Data Storage 875-1000 $0.50

Data Storage 1000+ Call

Annual CostsOne-time Fees Monthly Costs



How Do I Sign up for the S3 VFS?

Contact Us, that’s how.

Syzygy 3, Inc.
1350 Sixth Avenue, 2nd Flr
New York, NY 10019
646.442.1490
info@syzygy3.com


